How to Request a Book for Curbside Pickup
1. Go to https://www.jclibrary.org/bookrequest.

2. Please read and agree to the rules to go to the request form.

3. You must have an account to submit a request. Click on Create an Account
and fill out all of the fields.

4. After you create your account, you will receive an email to verify your
information. Click on the link to complete your registration process. Make
sure to check your spam folder in case the email is sent there. You need to
verify your account via desktop or laptop computer. Verification is
currently unavailable with a mobile device.

5. Once you have an account, please login.

6. You will then select a date and time for your pickup. Pickup hours for Main,
Cunningham, Earl Morgan, Five Corners, Heights, Miller, and Pavonia
branches are Monday to Thursday 1 pm to 5 pm and Friday and Saturday
1:00 to 4:30 pm. Pickup hours for Lafayette, Marion, and West Bergen are
Monday to Friday 1:00 to 4:30 pm.

7. Please select a half hour time slot (i.e. 1:00 to 1:30).

8. You can select a location from the left hand side of the screen. The time slot
you selected will show up in green. Click on Pick Me.

The color codes on space's time slider tell you about space's availability.
Gray: Space is unavailable.
Dark Pink: Location is closed or there is a conflict between the desired time and
space availability.
Light Pink: Space is available for this time slot, but there is a conflict with part of
the reservation.
Green: Space is available to be booked.
White: This time has not been selected, but is available to be booked.

9. After you have selected the location, the form will appear on the screen. In
the first box that says purpose, just type curbside pickup. In the next box,
select No Organization.

10. Fill in the rest of the request. You can request specific titles or have staff
select for you.

11.Books are limited to the branch from which you are requesting pickup. We
are not sending books between branches at this time. You can search the
library catalog at https://jepl.sirsi.net/uhtbin/cgisirsi/x/x/0/49/ to check
availability.
12.You will receive an email confirmation that your request is pending.

13.

Once staff has had a chance to search for your items, you will receive either
an email approving or denying your request. Approval means you are
receiving at least one book you had requested. Denial means staff was
unable to fill your request.

14.

15.If you receive an approval, please make sure to note the date and time and
arrive at your location during that time. You will receive a reminder email
prior to your pickup date.

